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Impact Area of the Month
March’s Focus is Community Life. The 
announcement everyone has been waiting a 
year for! Special Olympics track and field is on! 
▶ More in Community Life

Special Thanks to KSLT
Thanks to KSLT for making Valentine’s Day extra 
special to some of the people we support by 
delivering around 80 valentines to share!  The 
love was felt all around!

Fairy Godmother Wish Granted
The Foundation, in collaboration with Assistive 
Technology and the staff at Wisconsin, surprised 
Susan Utter and her family.
▶ More in Foundation Focus

#WorkplaceStories
April is Workforce Development! Workforce Development 
focuses on connecting the people we support to meaningful 
jobs, along with acquiring and retaining caring and qualified 
staff to support them.  We partner with our community to 
create opportunities for both, and in doing so, play a role in 
advancing our local economy. Send all #WorkplaceStories to:  

https://tinyurl.com/BHWPhotos
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Storm Forecast
Submitted by Amy Pipke

DRUM ROLL PLEASE!!! THE ANNOUNCEMENT EVERYONE 
HAS BEEN WAITING A YEAR FOR!! SPECIAL OLYMPICS TRACK 
AND FIELD IS ON!!! 
WAHOOOOOO!!!  
Registration is officially 

open for Track and Field!  Practice will look 
different than it has ever looked before. One thing 
that COVID-19 has taught us is to think outside 
the box, and we have rocked that this last year! 
Instead of us all gathering for a track practice, 
athletes will practice within their own spaces on 
their own time, with their DSPs supporting them. 

What I need to know from the QSS or FLL:  
• Who is interested in participating in Track and Field 
this year; and 
• What events they would like to participate in? I have 
the information from years prior if you aren’t sure.  

I will then send you a form in which you will record athletes’ 
times and measurements, then scan and email it back to 
me.  It’s that simple!! 
Athletes that are training once a week starting on April 1, 
2021, will be eligible to compete in the BH Area Track 
and Field Days on March 22 and June 26.
Special Olympics International has determined, 
unfortunately, that we aren’t quite ready for swimming, 
volleyball, soccer, or power lifting.  We are confident that 
team sports will be returning soon!!  
If you have any questions, please feel free to contact 
me at apipke@bhws.com or give me a call and we 
can talk through it 605-718-6280. This will take some 
communication and planning, but we CAN do it!
Everyone, please do your part in slowing the spread: get 
vaccinated, wear a mask, stay 6 feet apart, and wash 
your hands!!
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March 3, 2021 is the National Spread the Word >>Inclusion Day.  Wear your 
T-shirts in support and watch the Rapid City Storm Facebook page to see what 
inclusion means to all those who participated.

A HUGE THANK YOU to all that participated in the making of “Spread the Word >> 
Inclusion” videos!! 63 people made the pledge to Spread Inclusion.

Storm’s Athlete of the Month:  
Freida Henschel

Freida has been part of Special Olympics 
for 22 years!  She is involved in basketball, 
softball, track, swimming, and bowling.  In 
1995, Freida threw a 3-point shot at the 
buzzer to win the National Championship!  
Check out the Storm’s Facebook page to 
learn about Freida!

Upcoming Events:  
BH Area Track and Field Day: May 22nd 
@ Black Hills State University
BH Area Track and Field Day: June 26th 
@ Woodle Field in Sturgis

Did you know that in 2020…
• 87 people supported were involved in 

Out & About
• 235 athletes involved with Special 

Olympics 
• 52 people we support volunteered in 

98 experiences through WoW
• 218 people volunteered over 1,000 

hours throughout Black Hills Works
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Celebrating Life at Indiana
Submitted by Gina Spears
Celebrating life has been the focus 
for Indiana since the start of the year.  
We are staying busy creating a lot 
of fun things to help us celebrate 
something special about life each 
month.  January started off with 
three important birthdays: Kathleen 
Hoffman on the 4th, Diania Oliver 
on the 11th and Anthony Capra on 
the 23rd. All of them had their own 
special birthday parties here at the 
house. Monae, Mikayla, and Hailey 
(staff at Indiana) took the extra time 
to make sure the birthday people 

had everything they wanted to make their 
celebrations were memorable. Diania and 
Kathleen wanted some music therapy, so the wonderful 
ladies in the AT department made sure to search out 
the perfect presents for them. Sir Anthony was more 
interested in his John Deer tractor that AT had found 
for him a while back. 
We also got to take part in a celebration for Jenny 
Liebelt who retired from working at the Raider Café. 
We had a chocolate party/retirement party on the 
27th to finish out the month. Debbie Ness enjoys 
sharing her love of chocolate.  Since she is unable 
to invite people to the house for this celebration of 
chocolate, we put together fun baskets to deliver. 
Debbie went with Cassandra (staff) to deliver all the 
chocolate goodness to the other homes in our pod. 
We started February with working on 2021 door 
boards, focusing on the celebration of relationships, 
friendship and love! I worked with Porscha to put 
together Valentine’s bags from items that were made 
as craft activities like heart soaps, bath salts, and 
creative valentines, and we delivered them to the 
people supported in homes within our pod. 
The Indiana team is getting ready to create 2021 
vision boards based upon each person’s ISP goals.  
The vision boards will be created with each advocate 
and person supported together as a fun project that 
can bring them closer, while helping the remainder 
of the staff get to know the people we support even 
better; building strong relationships one day at a time. 
We have had our fair share of struggles these last 
few months, but the team continues to work together 
and find solutions and leadership wants to thank all 
involved in helping the day-to-day life at Indiana keep 

moving forward.  Thank you for all you do to help 
make Indiana a fun place for our people to live and 
spend time.

 
New Director of Shared  
Living Program 
Submitted by Diane Flahaven Neu
On behalf of Community Support Services, we would 
like to announce Amanda Diers as the new Director of 
the Shared Living Program. Amanda’s comprehensive 
agency knowledge and extensive training offers a 
solid platform that will aid her in her transition and her 
continued support with ongoing staff certifications.  
Welcome Amanda.

Friendship and Bond
Submitted by Barb Larson and Darryl Keys
Shared Living is a person-centered approach that 
provides residential services in a family home setting. 
Participants have opportunities to develop natural 
supports and be active members of the community. 
Prior to living together there is an extensive matching 
process between the participant and the host home. 
This is exactly what happened with BHW’s first Shared 
Living family, Shannon Hammer and Darryl Keys. 
This month they celebrate 2 years of living together.  
Congratulations Darryl and Shannon!
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If you are interested in providing a person served a 
Shared Living experience as a Host Home, please 
contact Amanda Diers, at 718-6288 or adiers@
bhws.com for more information.

Left: Anthony showing off his 
cowboy hat.  

Right: Diania painting a flower.
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Friendship and Bond continued 
Submitted by Darryl Keys
Two years ago you can say faith and an opportunity 
brought the two of us together in a seed that began 
to grow in many ways…mainly providing an 
opportunity for happiness and developing individual 
strengths. Each day has been a new adventure….an 
adventure with laughter and enjoyment, as well as 
challenges.
We developed an appreciation and respect for 
each other through learning and growing from the 
likes and dislikes, as the days, weeks, and months 
passed. During our time together, we have developed 

intense knowledge of each other. For instance, … 
I have learned everything there is to know about 
Spiderman, and I do mean everything (LOL). 
Over the past 2 years we have enjoyed the simple 
things like Rush Hockey, going to movies, going out 
to restaurants, going to church, going for rides in the 
Black Hills….and have even discovered our shared 
love for sushi. Shannon has also had the opportunity 
to make many new friends that has been a great joy 
and hopefully will carry with him forever. 
Overall the Shared Living Program has allowed 
Shannon and myself, no matter where we go in the 
near and far future…to have a Friendship and Bond 
that will continue….Forever Long.

Blankets for BH Children’s Home 
Rachel Grant, Joleen Pringle, and Tonia 
Lipp made tie blankets for the Black Hills 
Children's Home. Material was donated by 
Sam and Julie Boettcher of Custer. What a 
great project and impact!

Hok’s Presentation to Custer County
Hoksila Long recently had the opportunity 
to present his artwork to the Custer County 
Commission. For several years, the Custer 
County Commission has donated to Black 
Hills Works in recognition of the employment 

opportunities we provide to the people we support at 

Crazy Horse Memorial, and the transportation costs 
to make those opportunities possible. As a thank 
you, the Black Hills Works Foundation presented the 
Commission with artwork by Hoskila “Hok” Long. 
Commissioners were so impressed that they wanted 
to meet Hok. So, on February 10th, Hok made the trip 
to Custer to talk about his artwork, even sharing some 
more recent pieces that he has completed. He shared 
that he sees a picture in his head and tries to draw it 
as he sees it. Lately, he has been experimenting with 
more colors. Hok did a great job speaking to the 
Commissioners and others in attendance, and they 
loved his artwork. Way to go Hok!
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Flutter productions is part of the Black Hills Works Family, 
a community of people with disabilities where everyone 
participates to achieve a life full of purpose and potential.

Written by “JJ,” James Janis, 
Hannah Riley, and Enya Wallace. 

Composed By Andrew Grace, Sarah Hanzel, and Jami Lynn with 
Mike Lemay and Tyler Brink. Choreographed By Sara Olivier, Karah Haug, Alie Martin, and Katelinn 
Ohrtman. Production Design and Direction By Heather Pickering. Filmed By Iverson Productions.

Virtual   Performance • April   9   at     7:30 PM
Tickets at www.flutterproductions.com
Pay What You Can (Suggested Donation: $25.00)

In association with

An optimistic smorgasbord of original all-ability music, dance, song, poetry, and theatre.
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A Fairy Godmother Wish Granted
The Foundation, in collaboration with Assistive Technology and 

the staff at Wisconsin, surprised Susan and her family on 
February 19th with the news that she would be able to 

purchase new Orcam My Eye glasses.  The glasses 
assist people with visual challenges to read and 

recognize surroundings and will help Susan 
achieve a new level of independence.

This unique opportunity was made 
possible in part through a grant from the 

Fairy Godmother program through the South 
Dakota Community Foundation.  The additional 

funds needed came from Susan saving her own 
money, support from family and friends, and client 

needs through the Foundation.  Susan was thrilled by 
the news and can’t wait to try her new glasses!  Thanks to 

everyone that helped make this possible for Susan!  
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March Focus: Community Life   
“We encourage the people we support to branch out into our 
community through active engagement, getting out and about, and giving 
back. Opportunities include our Special Olympics team, volunteering, and 
getting involved in public policy through a variety of self-advocacy opportunities."

Have you been receiving donations at your work location? 
If so, let the Foundation know so we can recognize the people that are supporting us.  
There is a simple donation form that people can fill out to acknowledge their donation, and 
all you have to do is send that slip to Carrie Moser at the Foundation office.  If you need slips 
or have questions, call Carrie at X6207.

Shop AMAZON SMILE & get a portion of the 
proceeds donated to Black Hills Works!



CALLING 
ALL 

CELEBRITY 
PUTTERS!  

We need YOU on May 22nd! 
You must have your vaccine in order to 

participate. If you want to help out,  
email Carrie at cmoser@bhws.com.

New Lights at Day Services
Submitted by Heather Pickering
You may have noticed that the world seems a little 
brighter these days when you walk into the Learning 
Institute and Plant Street facilities. Two years ago, 
we set out to create sensory friendly and therapeutic 
environments for individuals with autism, sensory 
processing disorders, Alzheimer's, and dementia. 
One of the many environmental inputs that may be 
triggering can be the hum and flicker of fluorescent 
fixtures. This can cause eyestrain, headaches, and 
increased repetitive behavior. In removing the 
fluorescent fixtures and moving to LED lights we 
have eliminated the hum and flicker, and improved 
the overall quality and color of the lighting in the 
facilities. 
The brighter and more natural light effect that 
permeates the space is shown to provide emotional 
and psychological health benefits, especially for 
people that are aging, struggling with Alzheimer's 
or dementia.  According to the American Optometric 
Association, as we age our eyes require twice as 
much light in our 40s – 60s, and up to seven times 
lighter in our 70s to see and safely and clearly define 
structures. Having the ability to clearly see in one's 
environment not only causes us to feel safer, it also 
lowers stress, anxiety, and increases productivity. 
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THANK YOU  
TO OUR COMMUNITY LIFE SPONSOR

www.vastbroadband.com

(888) 745-2888
In addition to the therapeutic benefits, the new lights 
have fiscal and safety benefits as well. As they are 
more energy efficient, emit less heat, and use up to 
85% less energy reducing carbon outputs.  The new 
lights will save over $300 per month at Plant Street 
and over $400 a month at the Learning Institute. 
Black Hills Works worked closely with Black Hills 
Energy to replace the fluorescent light fixtures 
throughout the buildings. This was made fiscally 
possible through a Rebate Program that Black Hills 
Energy offered in 2020. Thanks to the efforts of Steve 
Orth at Kilowatt Electric, Justin Fines, and Tamie 
Hopp we have been able to craft more therapeutic 
environments for those that we serve in our day 
service facilities. 
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New Hoist Installed!
David Jennings, head mechanic for Black Hills Works, 
oversees a fleet of 130 vehicles with the help of just one other 
mechanic. When asked what would make his job easier, the 
answer was easy: another mechanic and a two-post hoist. 
Thanks to the generosity of Deann Arneson, and her son 
Harry, who we support; David’s brother, William, of VMW 
Property Services; and the Black Hills Area Community 
Foundation, a two-post hoist was recently installed!
A two-post hoist will allow our mechanics’ team to lift vehicles 
safely, with all four tires exposed. Our mechanics will be 
able to get under the vehicle safely to rotate and change tires, do oil changes, and brake jobs. 
The impact will safer and more efficient repairs, so the vehicles can be returned to service quicker, 
and less outsourcing, which will save the agency money. Thank you Deann, Harry, William and the 
Black Hills Area Community Foundation for making such an incredible impact!

Raider Café Employee of 
the Month- January 2021
Submitted by Paul Warren
Melissa Bucholz was selected 
as Raider Café Employee of 
the Month for January 2021. 
She was presented with a 
monetary gift and her name 
was engraved and included 
with other past winners on 
the master Employee of the 
Month plaque. Sodexo, military employees, 
BHS staff and her coworkers took part in 
congratulating her on her achievement. This 
is Melissa’s fourth time being selected for 
the award, a tribute to her work efforts and 
contributions to the food service team. She 
was selected for the award 2nd Quarter 
April - June 2016, 1st Quarter January 

- March 2018, January 2020 and now, January 
2021.
Melissa primarily works as a cashier during breakfast 
and lunch with occasional dinner shifts. As a cashier 
she completes all cashier tasks with good customer 
service and attention to detail. She completes customer 
transactions and provides a good dining experience 
to our customers. She also works in the clipper, pots 
and pans, mess attendant dining area and other food 
service utility areas. She is responsible for ensuring 
that sanitation and cleanliness guidelines are being 
met in performance of working in clipper, cleaning 
pots and pans, utensils, tableware along with trash 
disposal. She is proficient in performance along with 

the necessary quality steps of each task 
plus what is expected of her. A tribute 
to her work efforts is that she has been 
working as supervisor during times 
of sickness or shortages of others for 
scheduling needs. During COVID-19, she 
has been instrumental in work coverage 
and ensuring our customers are taken 
care of. She has taken on the additional 
work with good results contributing to 
continuance of jobs during those times. 
She is a capable and independent 

worker. She has a good relationship with all persons 
in her work environment. She is always pleasant and 
polite to all she encounters during her work shift from 
the dining customers, military, contract personnel, 
staff and co-workers. She is a pleasure to have on 
the food service crew.  Congrats Melissa! 

 

Taco John’s 
Remember Jeffrey’s story and working at Taco John’s 
from last month? Well, here he is enjoying his job! 
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Fun On The Job!
Submitted by Sara 
Renton
Ed accepted a 
temporary position 
at Lombardy on 
12/28/2020. He 
works diligently at 
putting kits together. 
In talking with Kari, 
the Home Manager at Parkview, I learned 
that Ed takes pride in learning new skills 
while at work. Ed looks forward to his next 
shift, and he works competitively to show 
his supervisor, Mike Brennan, that he has 
mastered a new skill. Ed is proud of being 
part of the Lombardy team. “It’s great to work 
out there! I show my friends and co-workers 

respect by being polite – even behind my mask I show 
them happy smiles. During my lunch break, I try to 
relax and talk about sports or other fun stuff!” 
On 2/8/2021, Ed’s position at Lombardy became 
permanent! Now Ed works two days a week at The 
Brain Rehabilitation Center and three days a week at 
Lombardy.
Despite two jobs, Ed still finds time to stay physically 
fit. Since July 2019, Ed and his running buddy, 
Tamie Hopp, have been running together weekly. In 
that time, Ed has run 260.5 miles! Ed was able to 
achieve his personal goal of running a half marathon, 
the virtual Spearfish Half Marathon. Ed also ran the 
virtual Uniquely You Autism Society of the Black 
Hills 5K last spring. Ed was the Guest of Honor as 
he participated in planning meetings that led to that 
race. Ed even made a YouTube video about the race 
that you can watch here at https://www.youtube.
com/watch?v=80V52P2jAjQ. 

Rapid Skillz 
Submitted by Stoney 
Kilmer
Mason is a Project 
Skills student who came into the program looking 
for some job experience to help him with future jobs. 
Mason loves sports, so I talked with Rapid Skillz, a 
massive sports facility that has basketball, boxing, 
weight lifting, a huge jungle gym, soccer, baseball, 
and volleyball. All these sports have elite coaches 
from all over. They needed someone to come in and 

clean areas and make sure equipment was put away. 
COVID-19 made it even more necessary to clean 
and disinfect the equipment. Over time with training, 
Mason grew in his work ethic and became more 
efficient with his cleaning skills. 
When the job coaching ended, Mason was reliant 
on his natural supports at Rapid Skillz, who have 
been nothing but supportive of him. Mason is now 
comfortable there and does a good job cleaning 
and following his checklist to complete everything. 
When Rapid Skillz needs Mason to do a different job 
and change things up, Mason is ready and always 
has a smile on his face. To Rapid Skillz, the youth, 
management, family, and anyone that knows Mason 
there, he is successful and happy to be working for 
Rapid Skillz with a smile on his face!

Passion for Pitas 
Submitted by Jared Viger 
Pita Pit is another business in Rapid 

City that has participated in Project Skills this school 
year. This employment opportunity opened up for 
Deric late last year. Deric wants to make sure he has 
many options available for his work goals. He has 
plans of a career in law enforcement or security and 
owning a restaurant. Having this opportunity at Pita 
Pit has been great for Deric’s passion for restaurants, 
where he can prepare food items, operate the cash 
register, cook, and clean. Deric has learned the food 
items and beverages they make at Pita Pit, and I know 
from experience, that he makes a great smoothie! His 
favorite smoothie is the Banana Very Berry. The staff 
at Pita Pit have been great to work with and enjoy 
having Deric on their team. This work experience 
would not be possible if it were not for the Project 
Skills program.
Deric was rewarded for his work ethic by receiving 
a perk of Rapid City Rush tickets last month. Also, 
the delivery method of getting the tickets from a Rush 
player made Deric feel appreciated!
Deric is an active person who enjoys biking, video 
games, playing with his dogs, and playing games 
with his siblings. He also enjoys walks, FaceTime 
with his friends, and family movie nights. Way to 
go, Deric, for setting goals and working hard toward 
making them happen for you!
I am thankful for Pita Pit’s partnership with us through 
Project Skills and hope to work with them again in the 
future.
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https://www.youtube.com/watch?v=80V52P2jAjQ. 
https://www.youtube.com/watch?v=80V52P2jAjQ. 


ST
AF

F N
OT

IFI
CA

TIO
NS

 [ 10 ]

Safety Star
Submitted by Kevin Bybee
Happy March everyone! 
This month’s Safety Star is 

Amy Speidel - Director at Plant Street. Amy 
has a person supported at Plant St. who 
needed to use a lift. Amy had questions 
regarding the lift and reached out to 
Tammy Murner in the Assistive Technology 
Department. Amy took it upon herself to 
make sure that both herself and her staff 
were trained properly. While being trained, 
Amy actually put herself in the lift. Not only 
to experience the feeling of being in the lift, 
but to also show the person supported what 
it looked like. While in the lift, Amy was 

actually able to make the person supported smile 
and laugh. Amy asked questions and made sure the 
staff and person supported were comfortable with 
the process. Amy also asked for training on the other 
lifts which would be used in the building. Amy went 
above and beyond to support her team, making sure 
they received the training while also ensuring the 
safety of the people she supports on a daily basis. 
Great job Amy! Although you cannot see it, Tammy 
and Amy wanted to let you know they were smiling 
under their masks! 
Please let me know of any Safety Star nominations you 
have as we continue to promote a safe environment 
throughout the agency. Make safety a top priority 
throughout your day. - Kevin Bybee | 605-718-6208 
|  kbybee@bhws.com 

The BHW Range Road Fitness Center is now 
open for employee use on evenings and 
weekends.
Hours of operation are Monday - Thursday 3:30pm 
- 7:30am and Friday 3:30pm - Monday 7:30am.  
Prior to use, a brief orientation and signed waiver 
form is required.  Contact Danette Schille at 721-
0611 or email dschille@bhws.com to schedule.
Upon completion of orientation, submit a Lotus Notes 
Computer Support Help Desk ticket to obtain a BHW 
Fitness door access badge, this is also required of 
RSC employees to add door access to your existing 
RSC badge.  All Employees must accompany their 
guests at all times, badges are non-transferable.  
Fitness Center guidelines are posted on site.  Enjoy 
the facility and please direct all questions to Pat 
Thompson @ 718-8444.

Liftapalooza Coming July 2021
Stay tuned for more details to come!

SOCIAL CALENDAR
Do you have any good photos and/or stories of 
making dinner, game night, trips to Walmart, having 
fun in the homes or in the office, etc.? Please send 
all your social media inspiration to the Foundation’s 
#WorkplaceStories link: www.dropbox.com/

request xzpOQhD5fM7V76uBPhvr
March 3rd is Spread the Word Inclusion - 

Wear your t-shirts and take a selfie!  Upload it to 
the Storm Facebook page! 

March 17 is St. Patricks Day - Send us photos of 
you celebrating St. Patrick’s Day
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http://www.dropbox.com/request/xzpOQhD5fM7V76uBPhvr
http://www.dropbox.com/request/xzpOQhD5fM7V76uBPhvr
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Data Breaches 
Can you identify the different types of data breaches? Knowing the causes can help you prevent them.

1  
CYBERATTACKS

2  
LOST/STOLEN DEVICES

3  
HUMAN ERROR

4
INSIDE JOB/INTERNAL

these headline-grabbing 
data breaches occur when 
cybercriminals gain access 

to a company’s network,
usually by phishing, to 

steal sensitive information 
or deploy ransomware

laptops, smart phones 
and thumb drives carrying 

proprietary information 
can easily lead to a data 

breach if they end up in the 
hands of motivated crimi-
nals through loss or theft

people make mistakes—
employees can fall victim 
to social engineers who 
trick them into sharing 

sensitive information, or a 
misconfigured server, ap-
plication or website could 

accidentally expose 
customer data.

the fact that employees 
can steal or expose data 
cannot be overlooked. 
This growing form of 

cyber espionage may be 
motivated by financial, 

nationalistic or personal 
reasons such as 

vengeance. 
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IT: Prevent Data Breaches 

Can you identify the different types of data breaches?  
Knowing the causes can help you prevent them.

Reminder ▷
Please use an interoffice 
envelope when mailing 

identifying, PHI, 
personal health or 

related information.

REMEMBER ▷ HIPAA SECURITY & PRIVACY
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HR: DID YOU KNOW ▷▷▷ 401K
You can start investing in your 401K as soon as you turn 
21, regardless if you work full time or part time! And, 
Black Hills Works will match up to 5% of what you invest!
Meet with our representatives from BMS Financial or 
contact Alexi Kieffer or Gayle Steiger to learn more.


