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Impact Area of the Month
April’s Focus is Workforce Development. 
In recognition, the Foundation and ESS staff 
will be presenting some of our key employer 
partners with a “Proud Employer of People with 
DisABILITIES” window seal.
▶ More in Foundation Focus

New Therapeutic Whirlpool Tub  
A major gift from the Rasmussen Trust made 
possible the installation of a new therapeutic 
whirlpool tub. 
▶ More in Specialty Services

#WorkplaceStories
May is Specialty Services! Specialty, or supplemental, services 
ensure that needs unique to each person supported are met, such 
as day services, assistive technology, healthcare coordination, 
and brain support. Send all #WorkplaceStories to: 

https://tinyurl.com/BHWPhotos
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Roots Greenhouse is Back!
Roots Greenhouse will be back behind the 
Learning Institute this spring! Susan and Jim 
will be selling spring bedding plants, hanging 
baskets, planters, vegetable transplants, and a 
variety of herbs! Opening the middle of April. 
Come have a look. We have missed you!

https://tinyurl.com/BHWPhotos
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HOW TO  Get Signed Up For Employment Supports
Submitted by Heather Jansen
A person supported that is looking for work on a group supported sight can apply for any of our 
group supported positions by filling out an application on our website under custodian and send an 
email to Alexi Kieffer.
Opportunities include working at:

• Horizon Point
• Unique Auto
• BH Services Custodial
• Family Fare

• Dakota Panel
• Lombardi
• Ellsworth Airforce Base, and more. 

If there is an opening the supervisor will reach out to set up an interview or situational.
If the person supported is interested in community employment, needs assistance for finding the 
right fit for group supported, or is unsure of what the employment goal should be, please place 
an employment referral request in and e-mail the referral to the Director of Employment Support, 
Heather Jansen. You can find the referral documents in Agency Main-> Staff -> Staff Forms -> Rapid 

City -> Employment referral.
Once received, I will review the referral and assign an ESS to the person’s team. The ESS will send out an 
e-mail introducing themselves and letting the team know about their employment queue status. The ESS will 
provide regular updates and will meet with people to start building a working relationship as their schedule 
allows. 
When to place a referral:

• A person supported is interested in community employment
• A person supported is interested in employment, but isn’t 

sure what he/she wants to do
• A person supported needs an employment skills program to:

 » Learn hard and soft skills
 » Explore different types of jobs
 » Increase the person’s stamina and work hardiness
 » Build self-confidence 

• If the team needs assistance with applying to group supported sites. For any questions reach out to 
Heather @ hjansen@bhws.com.

Great things happening at Offutt! 
Submitted by Terry Wilson
Kim Pierce (pictured right) was recognized in March by the Food 
Service Commander for being an outstanding performer and for the 
25 years of dedicated service to Offutt AFB team. He awarded her 
with a pretty lei that his wife had knitted. Way to go Kim!
Frank Jett III has been working under BH Services at the Ronald L. King 
dining facility on the Offutt Air Force Base since December 1997. He 
started bussing tables, and has worked his way up to being one of 

DID YOU KNOW  
THAT IN 2020…

• 289 people supported by BHW 
were employed in our community 

• 49 businesses partner with BHW 
and BH Services 

• 35 students obtained employment 
through Project Skills
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the primary cashiers. Frank is 
well known by all the patrons, 
knowing most of them by 
their first name. He makes 
such an impact that, even 
when personnel return after 
being deployed or moved 
to a different squadron, they 
ask to see Frank. 
Frank is very supportive of his coworkers 
and helps out whenever he can. He is happy 
to answer questions and jump in when 
needed. For example, when the base has 
a reserve weekend, Frank enthusiastically 
helps out his team members. 
Because of his skills and abilities, Frank has 
been noticed by military leadership. They 

are amazed by his speed in ringing people up and 
how well he takes direction. Frank has achieved 
Employee of the Month on several occasions and 
was recognized by the prestigious Hennessy Team, 
a competition for the Best in Food Service in the Air 
Force. During the pandemic, Frank has been there to 
support the troops by ensuring that CDC guidelines 
are followed and even assisted with taking required 
temperature checks while cashiering. In early 2021, 
Frank was once again 
applauded for his job 
skills and performance. 
The Inspector General 
was completing an 
annual inspection and 
was impressed with 
Frank’s knowledge of 
different policies and 
ability to carry out the 

responsibilities of his job. 
A graduate from Bellevue West, 
Frank lives with and helps support his 
parents. He drives himself to work, 
often provide rides to his coworkers 
too. His number one favorite thing to 
do outside of work is being a part of 
his men’s bowling league and hanging 
out with his friends and co-workers. 

Frank is a great team player who always goes the 
extra mile to support the OAFB food service mission.

Raider Café Employee 
of the Month-February 
2021
Submitted by Paul Warren
Pam Rezac was selected 
as Raider Café Employee 
of the Month for February 
2021. She was presented 
with a monetary gift and 
her name was engraved and included with other 
past winners on the master Employee of the Month 
plaque. Sodexo, military employees, BH Services 
staff, and her coworkers took part in congratulating 
her on her achievement. 
Pam primarily works as a cashier during breakfast and 
lunch shifts. As a cashier, she completes all cashier 
tasks with good customer service and attention to 
detail. She completes customer transactions while 
providing a good dining experience to our customers. 
She also works in the clipper, mess attendant dining 
area and other food service utility areas. She is 
responsible for sanitation and cleanliness being met in 
performance of working in clipper, utensils, tableware 
along with trash disposed of. She is proficient in her 
performance along with the necessary quality steps 
of each task plus what is expected of her. During 
the past year, Pam has been instrumental in work 
coverage and ensuring our customers are taken 
care of. She has taken on the work with good results 
contributing to continuance of jobs during those 
times. She is a capable and independent worker. 
She has a good relationship with all persons in her 
work environment. She is always pleasant and polite 
to all she encounters during her work shift from the 
dining customers, military, contract personnel, staff 
and co-workers. She is a pleasure to have on the 
food service crew.
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I laugh in the face of fear. HA! HA! Employment You Don’t Scare Me!
Submitted by Nikki Bullinger
When I first started in the Employment Department in November 2020, I enjoyed starting this 
journey with David. David is part of Project Skills, a program that gives students with disabilities the 
opportunity to learn different work skills. Project Skills is an excellent example of strong partnerships 
between SD Vocational Rehabilitation, Rapid City Area Schools, teachers, parents, community 
businesses, and students all working together.
David started bussing tables at Pizza Ranch in November. He cleans the dishes off the table, takes 
them to the dish room, wipes the tables down with cleaner and sanitizer, and now has started 
cleaning windows. David greets the guests and has small conversations with them. David has guests 
that come back to see him week after week.
Working in the community has helped David start to overcome some of his fears. For example, 
David is not a fan of dogs. He had an incident where a guest brought in a service animal. David 
panicked for a moment, and I told him that he could skip that table, but he chose to go over and 
introduce himself and ignored the dog. He has shown incredible growth and determination in 
achieving the best from his work experience.

Pizza Ranch has been very welcoming and has helped David grow. David was very quiet and timid when 
I first met him. I have seen David become more outgoing and confident in himself. Overall my experience 
working with David and Pizza Ranch has been a very positive one, and if you are ever in the neighborhood 
at lunchtime, stop in and see David and the fantastic staff at Pizza Ranch! 
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Thank you Mark and Mary! 
Submitted by Tammie Quinn
On behalf of the Suzie Cappa Art Center, 
we would like to recognize Mary Wipf and 
Mark Zimmerman for sharing their amazing 
artistic talents and techniques with the SCAC 
artists.
Mary and Mark are professional artists who 
conduct workshops for local students as 
part of the South Dakota 

Arts Council’s Artists in Residency 
Program. For several years, they have 
assisted the artists by teaching new 
methods, techniques, and exploring 
other artists and their unique styles. 
This, in turn, has expanded and 

grown the SCAC artists’ own creative talents and 
style. It is fun watching the smiles on people’s faces 
and the pride and increased confidence when an 
artist has successfully completed a new piece of art. 
Skills are not the only thing that have flourished over 
the years, but also friendships that will last a lifetime.
We appreciate Mark and Mary’s faithful dedication 
and support to the Black Hills Works’ Suzie Cappa 
Art Center. We also grateful to the South Dakota 

Arts Council for its grant that made 
connecting Suzie Cappa artists with 
Mary and Mark. 
Thank you Mark and Mary for 
enriching and enhancing the lives 
of all of us at the SCAC! We look 
forward to our continued partnership 
in the years that follow!
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Don’t Miss “Variations on HOPE”
Submitted by Heather Pickering
Flutter Productions "Variations on HOPE," is on Friday, April 9th at 7:30 PM. In the production 
you will enjoy performances by the following people supported: 
Darcy Peterson makes her acting debut. When asked about her experience, she said, "Oh, my 
gosh, this has been an awesome experience! The videos we made are very positive, like my 
personality - and I think my personality is in the video." 
Kevin Carpenter and his mom, Linda, partnered with Sara and Henry Olivier to perform an 
American Sign Language performance. Linda shared, “It is such a cool opportunity for both of us 
to do together." Kevin added, "I felt great. I would invite people to come and watch with me." 
Tyler Brink was able to reunite with people he has worked with before, meeting his goal of 
performing with professional musicians. Together, they wrote a song featured in the performance, 
and Tyler plays the ukulele! Tyler repeatedly remarked, "This is pretty cool. This is pretty awesome." 
James "JJ" Janis wrote a theatrical short called, "The Elixir." JJ said, "I hope that you see it and 
enjoy what we put together. This gives a different perspective on life. If you watch it, I really think 
you will have a smile on your face."
Rachel Grant performs in a duet choreographed by Alie Martin to live, improvised cello by Sarah 
Hanzel. Rachel said, "I feel good, happy, passionate, proud, and I look pretty."
Register today at Flutter Productions at https://www.flutterproductions.com/journeys to reserve 
your seat! Tickets are free and you can watch the performance at your leisure!
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Storm Forecast
Submitted by Amy Pipke
Special Olympics South Dakota is speaking very highly of Rapid City 
Storms’ innovative ways to make Track and Field practices happen! Thank 
you all for your “Can Do” attitudes!! A couple of dates to remember:

BH Area Track and Field Day:  
May 22nd  

@ Black Hills State University
June 26th  

@ Woodle Field in Sturgis
Special Olympics does have 

some size limitations for group events. Everyone will have the 
opportunity to attend one or the other, but probably not both. 
I will be in touch with those who are participating as more 
information develops on this. If you know you are going to be 

attending the Putt-N-Pub on May 22nd, please let me know, I will make 
sure you are in the June 26th group.

Thanks to everyone that made pledges for Rapid City Storms’ 
1st Spread the Word >> Inclusion Day!! On March 3 the Storm 
Facebook page reached 1448 people!! OUTSTANDING!! 
If you have not done so, please “Like” the Rapid City Storm 

Facebook page!  
https://www.facebook.com/RapidCityStorm

Calling all Hockey Fans!!! 
The Rapid City Rush is hosting a Community Give Back night 
on April 3; puck drops at 7:05 PM. Every seat in the house 
will sell for $25.00!!! Part of the proceeds will go towards 
our very own Rapid City Storm Special Olympics!!! LET’S FILL 
THOSE SEATS!!

Upcoming Events: 
SunCatcher Spring Kickoff 

Sunday, April 11, 2021 
1:00 PM – 4:00 PM 

SunCatcher Site 23325  
S. Airport Rd. Rapid City  

(see flyer on page 7)
State Equestrian 

Huron SD, July 12 - 13, 2021 
Watch for more info to come!

Storm’s Athlete of the Month...
Harry Arneson
Harry has been part of Special 
Olympics for about two years! He is 
involved in bowling, swimming, and 
track & field. Bowling is his favorite! 
Check out the Storm’s Facebook page 
to learn about Harry! 

CO
MM

UN
ITY

 LI
FE

https://www.facebook.com/RapidCityStorm


 [ 7 ]

Pictured: Aaron

CIRCLE OF FRIENDS
Thanks to the support of former staff 
member, Gene Mason, several people we 
support continue to be active in the Circle of 
Friends, a group Gene founded more than a 
decade ago. Gene helps Greg, Aaron and 
others attend Open Heart Methodist Church 
services and volunteer activities. The article 
below, from the church’s February 2021 
newsletter, Open Heart Happenings, tells 
about Muffin Mondays, Pasty Tuesdays, 
and Fabrication Friday; opportunities for 
Circle of Friend members to give back to 
the community. We are grateful to Gene 
for continuing to support this group, and 
to Greg, Aaron and others for volunteering 
their time! Thank you!

CIRCLE OF FRIENDS IN ACTION
As individuals in group housing get their 
vaccinations, and Covid-19 infection rates 
stay low in Pennington County, Circle of 
Friends numbers and activities continues 
to grow. Muffin Monday and Pasty 
Tuesday are opportunities for members of 
the group to give back to the community 
while learning to work in different aspects 
of a commercial kitchen. The pasties will 
eventually be available for sale to raise 
funds for Circle of Friends camp at Storm 
Mountain. Fabrication Friday is a time each 
week to make beautiful greeting cards, 
signs, T-shirts and other items, or work in 
the Solar Oven Partners workshop for those 
who are so trained.
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Home Sweet Home! 

After much anticipation, two of the six people who will call Wright Street 
home moved in on March 16, 2021! 

Construction for the Wright Street home started in 2019. This home, specifically 
designed for our Behavioral Health Program, was made possible by a grant 
from South Dakota Housing Development Authority. In addition, Black Hills 
Federal Credit Union purchased all the appliances. Additional funding 
needed was generously donated as part of the BHW Capital Campaign. 

Taylor, one of the first two residents to move in, is excited to have her own 
apartment with sound panels, because privacy and quiet are very important 
to her. “My staff understand me more than other people do,” said Taylor. 
“They are great people. I feel validated, heard and respected.”

The people supported at Wright Street will be provided daily support to 
reach their goals and dreams. For Taylor, a self-described cowgirl, that means 
continuing to pursue the horseback riding she enjoys, making her own hot 
chocolate with marshmallows, eating pizza, listening to music, and enjoying 
movies, especially her favorite, the “Never Ending Story.” 

Thank you to SDHDA and BHFCU for being such important partners in 
helping us achieve this goal. 
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Making a Difference
Submitted by Gina Spears
Indiana has been keeping 
up with the celebration of 
life with another big birthday 
March 1st for Patrick and 
Debra coming up on the 
25th! Patrick has a love for 
Star Wars so Hailey created a 
cute baby Yoda holding onto 
coffee to help decorate the 
house window. His advocate, 
Miranda, also took the extra 
steps and time to make sure 
his party was full of his favorite 
foods, snacks and drinks. 

With Debbie we decided we will do her 
party in the morning with her advocate, 
Jordan, who is working on finding all the 
right things to make her party wonderful, 
and then throw her favorite chocolate 
party at night. She will, of course, send 
the goodies baskets to the two homes 
within our pod as she likes to share her 
love of chocolate with others.
The vision boards are coming 
along. We decided to start with 
a staff vision board first. Within 
this board I asked the Indiana 
team to think about what they 
would like to see for the house 
over the year and some specific 
hopes and dreams for everyone. 
This is still a work in progress, 
and maintaining the focus on 
gratitude has been a real game 
changer for all of us. The glass 
is always half full, even on our 
hard days we find something to 
be grateful for. 
Over the past year the entire 
agency has been challenged and 
each time, with some creativity, a lot of heart and 
determination, every challenge has been met. I was 
talking to some friends and told them one of the best 
parts about Black Hills Works is the support network. 
This agency is here for everyone, the people we 
support yes, but also for staff. It’s not many places 
you get to go to work and meet people who will 

make a lifetime impact on your life, but 
Black Hills Works is exactly that place. 
I think about the Indiana home and all 
the wonderful people who live here and 
how they are all each other’s family. 
We get to be a part of that by choosing 
to be a part of Black Hills Works. I love 
coming to the house every day, it’s a 
new adventure and while some days 
are sad, most are wonderful and full of 
laughter and music and true friendship 
for one another. 
When we walk into their home and see 
all the smiles we know we are literally 

the luckiest person on the planet at that 
very moment. The gratitude I feel every 
day because of this agency and all the 
wonderful people behind the scenes is 
indescribable.
I have this favorite little verse that might 
say it better than I can. It’s also on my 
mouse pad (Because Yes, I love the saying 
that much!). It’s about a little starfish and 
called “Making a Difference” and it goes 
like this. [An old man walked up a shore 
littered with thousands of starfish, beached 

and dying after a storm.  A young 
man was picking them up and 
flinging them back in the ocean.  
“Why do you bother?” the old 
man scoffed.  “You’re not saving 
enough to make a difference.”  
The young man picked up another 
starfish and sent it spinning back 
into the water.  “Made a difference 
to that one,” he said.]
We all make a difference every 
single day! No matter where you 
are in this agency you are part 
of a chain reaction that makes a 
difference. The people we support 
are such wonderful and unique 
people who have the ability to be 

their own self and live the best life possible. Because 
of the hard work and dedication of all of us.
It is a privilege to be part of the BHW Family. We 
get to come in everyday and be a small part of the 
bigger picture and continue the chain reaction!
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Thank You Black Hills Energy!
EchoWorks is now the local electronics recycler for Black Hills 
Energy, thanks to a connection made through Katie Fleming, who 
serves on the Black Hills Works Board of Directors and is Black 
Hills Energy’s Director of Sustainability and ESG (Environmental, 
Social and Governance).
EchoWorks, part of Black Hills Works and located at Western 
Dakota Tech, employs two people supported and recycles old 
electronics to keep this harmful e-waste out of our landfill. Since 
January 1, 2020, more than 30,000 pounds of e-waste has been 
diverted. 
To find out the types of electronics that EchoWorks accepts, and 
the related costs, please visit www.blackhillsworks.org/programs-
services/enterprises/echoworks/. 
We are grateful to Katie and Black Hills Energy for the opportunity 

to partner in this way. If you know of a business that needs a local e-recycling 
solution, they may contact Randy Sheppard, E-Recycling Supervisor at 
rsheppard@bhws.com or 718-3000. 

Check out the article on Suzie Cappa Arts Center, and our 
Advertisments for Flutter Productions & EchoWorks in the April 
Elevate magazine!

March was Brain Injury Awareness Month 
Take a look at our Facebook page for some information from the Brain Injury Alliance of South Dakota!

IMPROVING MEMORY AFTER BRAIN INJURY

Ways to improve memory:

• Use association techniques
• Repeat/rehearse in intervals
• Rest
• Manage stress
• Exercise
• Listen to music

Compensatory Techniques:
• Reduce distraction
• Use organizers, notebooks, and 

cell phones to track important 
information

• Give yourself extra time to repeat 
or rehearse information you need 
to remember

Long-term memory is the type of memory that allows you to store information 
for an extensive period. Short-term memory, on the other hand, refers to a 
person’s ability to hold information for about 30 seconds.

BRAIN INJURY AWARENESS MONTH – BRAIN INJURY ALLIANCE OF SOUTH DAKOTA

KEEPING YOUR BRAIN YOUNG

• Mental stimulation

• Physical exercise

• Social networks

• Eat healthy

• Emotional self-care

• Improve blood sugar

• Improve your blood pressure

• Improve your cholesterol levels

• Avoid tobacco

• Don’t abuse alcohol

Use your nondominant hand to do simple tasks, such as texting or brushing your teeth; 
these cognitive exercises – known as “neurobics” – strengthen connectivity of brain cells

Learn a musical instrument – association of sounds, motor actions, and visual patterns, 
form new neural networks

Read fiction – improves ability to shift mental state

BRAIN INJURY AWARENESS MONTH – BRAIN INJURY ALLIANCE OF SOUTH DAKOTA

http://www.blackhillsworks.org/programs-services/enterprises/echoworks/
http://www.blackhillsworks.org/programs-services/enterprises/echoworks/
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Workforce Development Is Our Focus For April 
Workforce Development focuses on connecting the 
people we support with meaningful jobs, along with 
acquiring and retaining caring and qualified staff to 
support them. We partner with our community to create 
opportunities for both, and in doing so, play a role in 
advancing our local economy. 

In recognition of Workforce Development, the Foundation and 
ESS staff will be presenting some of our key employer partners with 
a “Proud Employer of People with DisABILITIES” window seal and 
image for their social media. We kicked off this recognition program 
with Monument Health, which has long recognized the value of employing 
people with disabilities. We have several people employed in the Monument Health 
warehouse through our Lombardy contract, and also people in community employment like Janelle, 
who works in the Environmental Services department. Over the next few weeks, we will be presenting 
the Proud Employer seal to Bestowed Essentials, Black Hills Bagels, McKie Ford, and Colonial House. 
Ultimately all of our community employer partners will be presented with the Proud Employer seal for our 
employer partners to display in their windows! We are grateful to these employers for recognizing the 
value that people with disabilities and providing them incredible employment opportunities.

April is Volunteer Appreciation Month! 
Thank you to everyone that volunteers with Black Hills Works. We 
greatly appreciate you giving of yourself! 
One volunteer we would like to thank is Henry Olivier for all your time 
volunteering with Flutter Productions! Before COVID, Henry volunteered 
with Flutter Production's fashion show, "FashionABLE." When COVID 
forced Flutter Productions to cancel all of their remaining classes and 
productions in 2020, Henry, along with his mom, Sara, created weekly 
accessible dance classes for people to do at home. Henry volunteered 
to demonstrate the dances alongside his mom in a seated position so 
that those who use a wheelchair, or those who want to dance from a 
seated position, could still participate and enjoy the benefits of dance. 
Through these videos Henry is giving people an activity they look forward 
to doing. And if that wasn’t enough, Henry called the Foundation over the 
holidays and purchased gifts for an individual served by BHW without 
family members for Christmas. 

Thank you, Henry, for showing us that “No act of kindness, no matter how small, is ever wasted.” – Aesop
If you know of someone that is interested in volunteering for Black Hills Works, have them contact Carrie 
Moser for more information on how they can get involved!
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CALLING ALL 
CELEBRITY PUTTERS! 

We need YOU on  
May 22nd! 

You must have your vaccine 
in order to participate. 

If you want to help out, email 
Carrie at cmoser@bhws.com.

Do you have an Indeed account? 
If so, enter in a review of BHW and get your name 
entered into a drawing! The drawing will take place 
on April 30th! 

SEND IN YOUR NOMINATIONS! 
It’s that time of year to send in your nominations for the 
Lifetime Achievement Award winners that will be honored at 
our Annual Recognition Gala on November 6th. 
All nominations need to be submitted to Carrie Moser by May 
14th! Reach out to Carrie for any questions! 

Attention Rush Fans!! 
Black Hills Works will be the featured Organization of the 
Night at the April 30th Rush game, so buy your tickets now! 
If you would like to help sell “Chuck a Puck”, please give 
Carrie a call at 718-6207. 

Additional tickets are still available for the remainder of the 2020-
2021 season, as well as the 2021-2022 season! Contact the Rush 
office for more information! 

• Ribbon Cutting 11:00am

• Food Truck On Site: The Green Chili Shack

• Drawing For A $250.00 Free Car Detail

• Car Care Kits Give Away 

• Door Prizes

UNIQUE AUTO SERVICES:

Detailing Interior & Exterior • Cars • Buses 
Semi-Trucks Tractors • Machinery • Boats

Exterior Paint Buffing • Headlight Restoration  
Interior Scotchgarde • Exterior Wash & Wax

“BH Services, a division of Black Hills Works, is a community rehabilitation program that 
provides employment to people with disabilities.  We provide vocational opportunities, 
training and support to those we employ.  Our capable, reliable employees bring an 

exceptional, award winning work ethic to every project.”

OPEN HOUSEOPEN HOUSE
April 27th 

11:00am – 2:00pm
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New Therapeutic Whirlpool Tub 
In 2020, a major gift from the Rasmussen Trust made possible the installation of a new therapeutic 
whirlpool tub needed for the residents of the Allen home. The accessible tub provides safe access, 
lifting, sitting, and cleaning, while also providing several therapeutic functions, including lights, jets and 
sounds, for the 10 people who live in the home. 
“It’s been a blessing,” said Theresa Whitlock, Front Line Leader for the home, noting that in addition to 
all the features enjoyed by persons supported it also has self-sanitizing capabilities that assist staff in 
ensuring a healthy environment. 
Thank you to the Rasmussen Trust for making this possible! And, a special thanks Andy Bartling of 
Modern Woodmen of America in Rapid City and the Rushmore Lion’s Club for its annual pancake 
breakfast last year for also helping to contribute to the cost of the therapeutic tub!

Did you know that in 2020…

• Black Hills Works has a fleet of 135 vehicles

• Over 800,000 miles were driven by these vehicles

• 34 of these vehicles can transport people in wheelchairs

• The mechanics team did over 160 oil changes, detailed inspections,  

and tire rotations
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The RSA department would like to introduce 
our new CPR feedback device, Manny. His 
twin brother, Manuel, just joined us also. 
These 2 handsome dudes are now being 
used for all CPR skills testing – whether 
you are taking the class in person, or 
completing the refresher module on Open 
Future Learning. 
They bring some great bonuses with them! From now on, 
when you test your compression skills, it will be more realistic 
of what doing CPR is like.  In addition, they both are armed 
with AED’s for you to test out. This does mean that doing 
compressions is a bit harder than what you would experience 
with our classroom practice mannequins. 

We look forward to you meeting them when it is time for you to be CPR 
re-certified. If you are curious and want to see them in person before then, feel free to reach out to the RSA 
department to set up a time or stop by. 

Safety Star
Submitted by Kevin Bybee
This month's Safety Star award goes to Tori Hopperdietzel from 
Quincy. Tori had asked to have a monitor moved from an area 
that was causing her to stand on a ladder when it needed to 

be accessed. March was Ladder Safety month, and so we felt this award was 
appropriate and timely. Ladders are a useful tool but if we can eliminate the use of 
them in a situation like this, we also eliminate the possibility of falling. This is a great 
reminder to look at your work environment with an open mind and think if there is a 
better, safer way of completing a task. Tori, thank you for taking the steps to make 
Quincy a home which promotes safety! 
If you know someone who is a Safety Star in your area, I want to know! 
Be safe out there!

SOCIAL CALENDAR
Do you have any good photos and/or stories of making dinner, game night, trips to 

Walmart, having fun in the homes or in the office, etc.? Please send all your social media 
inspiration to the Foundation’s #WorkplaceStories link:  

www.dropbox.com/request xzpOQhD5fM7V76uBPhvr

April 4th: Easter
April 9th: Unicorn Day

April 11th: Pet Day
April 22nd: Earth Day

http://www.dropbox.com/request/xzpOQhD5fM7V76uBPhvr


ST
AF

F N
OT

IFI
CA

TIO
NS

 [ 15 ]

HR: Culture Of Competencies... Because People's Needs Are Best Met By 
People Whose Needs Are Met

Submitted by Tanya Fritz

Black Hills Works has been working hard behind the scenes to bring a higher level 
of respect to the role of the DSP. Key to this is ensuring a culture of competencies and 
increasing wages to reflect this professionalism. To support this, we are rolling out 
a new initiative that more fairly compensates the level of professionalism expected, 
support staff in their current career path, and attract new employees through competitive 
wages. We will be offering a career ladder and closely looking at the skillsets of our 
current staff to see where they will best thrive. The new ladder will consist of both 
Direct Support Professional, along with the three levels of credentialing we offer, and 
Direct Support Associate roles. The Direct Support Associate (DSA) position is similar 
to the position that current DSPs were hired for, focusing primarily on the caregiver 
duties. This will remain at the current base wage of $11.50/hour. The new elevated 
Direct Support Professional positions will have a starting base rate of $15.00/hour. 
All current differentials will remain. The newly elevated DSP position will be open to 
new and existing staff who meet the criteria. Supervisors met with staff individually 
to evaluate their current role, identify their future position, and develop a growth 
plan if desired. These wage adjustments, which went into effect March 28th, and be 
reflected on your April 16th paycheck, are for staff who are and will continue to be 
most impacted by the Pandemic, and serves as an early move to meet market value 
for direct support staff. Following the legislative session, an agency-wide salary policy 
will be developed, likely to be adopted in July. We are excited to be able to provide 
more opportunities for individuals and the organization, all while offering the best 
supports possible!

• Not everyone will automatically be moved into the new DSP 
position

• No staff will see a decrease in their pay rate

• If not currently eligible for the elevated DSP position, DSAs may 
work with their supervisor on a growth plan if interested 

• Temporary and part-time staff are not eligible for the DSP position, 
and will automatically remain in a DSA position 

• Our long-term goal is to increase the ratios of DSPs as time goes on

• The wage increase for direct care employees is an initial step in 
meeting the needs of our consumers and funders, and is supported 
through the one-time funding that is available

• Fourth quarter bonuses will be paid out 7/9 and be based upon 
original rate of pay 

Additional changes are expected in areas such as the QSS position, but will need to 
be phased in as future funding structures are in place

A salary policy will be developed agency-wide after the legislative session, to address 
ALL positions at BHW, based on the outcome of any ongoing funding increase that 
comes from the current legislative session.
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For Black Hills Works Staff and BH Services Staff and People Served
If you have a BH Services Person Served in your area, please print out for them. 

To: South Dakota Associations of Community-Based Human Services Retirement Plan Participants

Date: March 2, 2021

Re: Enhancements to your plan’s fund menu

We are pleased to inform you of an upcoming change being made to the investment menu of 
the 401k Plan. This change will provide you with a new investment option as a plan participant.

After a review process by our fiduciary oversight provider, the following change is being 
made:

EXISTING FUND BEING REPLACED:

Existing Fund Name

Replacement Fund Name

Ticker

Morningstar Category

Goldman Sachs Intl Sm Cp Insghts Instl

Vanguard FTSE All-Wld ex-US SmCp Idx Adm

VFSAX

Foreign Small/Mid Blend

The above change will be made as soon as administratively feasible after April 7, 2021 with 
no blackout period and no required action on your part. 

The new funds will be open for investment by participants once they appear on the participant 
website. For fund replacement, your existing balance will be transferred automatically to the 
new fund through a process coordinated by Fringe Benefits Design with the various mutual fund 
families. Any portion of your future contributions that was being directed to the existing fund 
will be automatically re-routed to the replacement fund shown here. These changes may affect 
how your balance reflects on the website the day the changes are being made. 

If you do not want your assets transferred as specified above and wish to transfer these funds 
to a different investment, please feel free to access the website at www.fbdmn.com at any time 
prior to the date listed above to make your desired changes.

As always, you can access your account at www.fbdmn.com. If you do not have Internet 
access, you can access your account information by using the following toll-free telephone 
number, 877-410-9984, and then enter the “Provider Number”, which is 4323, and follow 
the voice recorded prompts.

The prospectus for every mutual fund inside your retirement plan is available online through 
your account.


